MICHIGAN BELL *

TELEPHONE COMPANY Ameritech [eArRT 22][ sEcTION 10|

TARIFF M.P.S.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service 2nd Revised Sheet No. 6

SECTION 10 - Wide Area Telecommunications Cancels
Services (WATS) 1st Revised Sheet No. 6

800 SERVICE (cont’d)

L. WIDE AREA TELEPHONE SERVICES (Cont’d)
2. Suspension of Service
a. General
(1) After the minimum contract period, service through a WATS or

Dedicated B00 SERVICE access line may be suspended for a period
of not less than two weeks and not more than two months.

b. Charges

Following rates apply when Ameritech provides OS/Da (C)

(1) Regular monthly rates apply during the suspension period.

(2) For each WATS or Dedicated 800 SERVICE access line suspended a
nonrecurring charge of $24.41 is applicable. (1)

(3) Additional Terminations - suspension of service is provided only
when the associated access line is also suspended.

(4) For each WATS or Dedicated 800 SERVICE access line restored to
service a nonrecurring charge of $24.41 is applicable. (1)

C. Suspension of service for Common Line 800 SERVICE will be as set
forth in Section 3, in this PART.

3. Transfer of calls will not be provided from the Common Line 800
SERVICE telephone number.

4. Calls to Carrier’s customer's Regular Exchange Service Number

All calls to an 800 Service Carrier’s customer's regular exchange
service number will be billed at normal tariff rates. The charge
will be billed to the originating telephone if made on a sent-paid
basis or to the called party if on a sent-collect basis.

5. Miscellaneous Service

Where practicable, auxiliary and miscellaneous services and
equipment offered for regular telephone service may be furnished
with Wide Area Telephone Services access lines at the rates
specified by the Company which provides the service or equipment.
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MICHIGAN BELL .
TELEPHONE COMPANY Ameritech [earT 22| sEcTION 10]
TARIFF M.P.S.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service

SECTION 10 ~ Wide Area Telecommunications
Services (WATS) Original Sheet No. 6.1

800 SERVICE (cont’d)

L. WIDE AREA TELEPHONE SERVICES (Cont'd)
2. Suspension of Service
a. General
(1) After the minimum contract period, service through a WATS or

Dedicated 800 SERVICE access line may be suspended for a period
of not less than two weeks and not more than two months.

b. Charges
Following rates apply when Carrier provides OS/DA
(1) Regular monthly rates apply during the suspension period.

(2) For each WATS or Dedicated 800 SERVICE access line suspended a
nonrecurring charge of $22.58 is applicable.

(3) Additional Terminations - suspension of service is provided only
when the associated access line is also suspended.

(4) For each WATS or Dedicated 800 SERVICE access line restored to
service a nonrecurring charge of $22.58 is applicable.

c. Suspension of service for Common Line 800 SERVICE will be as set
forth in Section 3, in this PART.

3. Transfer of calls will not be provided from the Commcn Line 800
SERVICE telephone number.

4. Calls to Carrier’s customer's Regqular Exchange Service Number

All calls to an 800 Service Carrier’s customer's regular exchange
service number will be billed at normal tariff rates. The charge
will be billed to the originating telephone if made on a sent-paid
basis or to the called party if on a sent-collect basis.

S, Miscellaneous Service

Where practicable, auxiliary and miscellaneous services and
equipment offered for regular telephone service may be furnished
with Wide Area Telephone Services access lines at the rates
specified by the Company which provides the service or equipment.
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MICHIGAN BELL

TELEPHONE COMPANY Ameritech [earT 22][ secrion 10|

TARIFF M.P.S.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service 2nd Revised Sheet No. 9

SECTION 10 - Wide Area Telecommunications Cancels
Services (WATS) 1st Revised Sheet No. 9

800 SERVICE (cont'’d)

RATES AND CHARGES (cont’d)

A. WIDE AREA TELEPHONE SERVICES (cont’d)

4.

Rates and Charges
Following rates apply when Ameritech provides OS/DA (C)

The monthly rate for each Wide Area Telephone Services access line,
including Dedicated 800 Service (WAL) is:

Monthly
Rate
Business Residence
$17.10 $17.10 (I)

Service charges are applicable to the WAL as specified in
Section 2, in this Part.

The monthly rate and line connection charge for the Common Line 800
SERVICE business exchange, Centrex and DID lines is specified
elsewhere in the Company’s tariffs, and is in addition to the
monthly rate for Common Line 800 SERVICE which is:

Monthly
Rate
Business Residence
Access Line $8.80 $8.80 (I)
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MICHIGAN BELL .
TELEPHONE COMPANY Ameritech [ earT 22|| sEcTION 10]

TARIFF M.P.S.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service
SECTION 10 - Wide Area Telecommunications
Services (WATS) Original Sheet No. 9.1

800 SERVICE (cont'’'d)

RATES AND CHARGES (cont’d)
A. WIDE AREA TELEPHONE SERVICES (cont’d)
4. Rates and Charges
Following rates apply when Carrier provides OS/DA

a. The monthly rate for each Wide Area Telephone Services access line,
including Dedicated 800 Service (WAL) is:

Monthly
Rate
Business Residence
$15.82 $15.82

b. Service charges are applicable to the WAL as specified in
Section 2, in this Part.

c. The monthly rate and line connection charge for the Common Line 800
SERVICE business exchange, Centrex and DID lines is specified
elsewhere in the Company’s tariffs, and is in addition to the
monthly rate for Common Line B0O SERVICE which is:

Monthly
Rate
Business Residence
Access Line $8.14 $8.14
Issued: July 24, 1997 Effective: July 25, 1997
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MICHIGAN BELL .
TELEPHONE COMPANY Amentech
TARIFF M.P.S.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service
SECTION 10 - Wide Area Telecommunications
Services (WATS)

{ paRT 22]| sEcTION 10}

2nd Revised Sheet No.
Cancels
lst Revised Sheet No.

10

10

800 SERVICE (cont’d)

RATES AND CHARGES (cont’d)
A. WIDE AREA TELEPHONE SERVICES (cont’d)

4. Rates and Charges (cont’d)

Following rates apply when Ameritech provides OS/DA

d. Usage Rates /a/

For WATS current Usage Rate Per Hour apply to the average use of

each access line within a service group, rounded to the nearest

tenth of an hour. The Usage Rate that is applied for both WATS and
Dedicated 800 Service is the rate specified for use occurring

during each Hours of Use Time Band.

(1) WATS Usage Rates

Hours of Use - Usage Rates Per Hour
Time Bands Business Residence
0.1 to 15 $11.42 $11.42
15.1 to 40 10.87 10.87
40.1 to 80 10.23 10.23

over 80 9.60 9.60

(2) Dedicated B00 SERVICE Usage Rates

Hours of Use Usage Rates Per Hour
Time Bands Business Residence
0.1 to 15 $11.77 $11.77
15.1 to 40 11.21 11.21
40.1 to 80 10.55 10.55

over 80 9.89 9.89

(3) Common Line 800 SERVICE Usage Rates

For usage in excess of
1 hour $8.16

$8.16

/al Minimum average usage time per call is 15 seconds.
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MICHIGAN BELL .
TELEPHONE COMPANY Ameritech [earT 22]| secTion 10}
TARIFF M.P.S.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service
SECTION 10 - Wide Area Telecommunications
Services (WATS) Original Sheet No. 10.1

800 SERVICE (cont’d)

RATES AND CHARGES (cont’d)
A. WIDE AREA TELEPHONE SERVICES (cont’d)
4. Rates and Charges {(cont’d)
Following rates apply when Carrier provides OS/DA
d. Usage Rates /a/

For WATS current Usage Rate Per Hour apply to the average use of
each access line within a service group, rounded to the nearest
tenth of an hour. The Usage Rate that is applied for both WATS and
Dedicated 800 Service is the rate specified for use occurring

during each Hours of Use Time Band.

(1) WATS Usage Rates

Hours of Use - Usage Rates Per Hour
Time Bands Business Residence
0.1 to 15 $10.57 $10.57
15.1 to 40 10.05 10.05
40.1 to 80 9.46 9.46

over 80 8.88 8.88

(2) Dedicated 800 SERVICE Usage Rates

Hours of Use Usage Rates Per Hour
Time Bands Business Residence
0.1 to 15 $10.89 $10.89
15.1 to 40 10.37 10.37
40.1 to 80 9.76 9.76

over 80 9.15 8.15

(3) Common Line 800 SERVICE Usage Rates

For usage in excess of
1 hour $7.55 $7.55

/a/ Minimum average usage time per call is 15 seconds.
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MICHIGAN BELL .
TELEPHONE COMPANY Amer itech
TARIFF M.P.S.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service
SECTION 10 - Wide Area Telecommunications
Services (WATS)

[ pART 22]| sEcTION 10|

2nd Revised Sheet No. 11
Cancels
1st Revised Sheet No. 11

800 SERVICE (cont’d)

A. WIDE AREA TELEPHONE SERVICES (Cont'd)

5. Reserved Telephone Numbers

a. When reserved numbers are placed in service within the normal

service interval for the telecommunications service being prov1ded,
no charge is applicable.

b. When, because of Carrier customer reasons, the reserved numbers are
not placed in service by the Carrier’s customer within the normal
service interval the following charges are applicable to the
Carrier.

Following rates apply when Ameritech provides OS/DA
Nonrecurring Monthly
Charge Rate -
Business Residence Business Residence
~For each group of (one
or more) telephone
numbers reserved $20.01 $20.01 $4.00 $4.00
= In addition, for each
telephone number
reserved © .20 .20
- BOO Service per 800
Number Reserved 2.96 2.96
6. Change Carrier Option (B00 SERVICE)
Nonrecurring
Charge
Business Residence
$18.21 $18.21
7. 800 Service Optional Features

a. Time of Day-Allows call to be routed via either a different
interexchange carrier or to a different termination based on the
time of day needs.

Day of Week-Allows calls to be terminated to a different location
based on the day of week, or calls to be routed to a different
carrier based on the day of week.
Specific Dates-Allows call to be terminated to a different location
based on a specific date or routed to a different interexchange
carrier based on specific date.
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TELEPHONE COMPANY Ameritech [earT 22][ sEcTion 10j

MICHIGAN BELL
TARIFF M.P.s.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service

SECTION 10 - Wide Area Telecommunications
Services (WATS) Original Sheet No. 1l1l.1

800 SERVICE (cont’d)

A. WIDE AREA TELEPHONE SERVICES (Cont'd)

5. Reserved Telephone Numbers

a. When reserved numbers are placed in service within the normal
service interval for the telecommunications service being provided,
no charge is applicable.

b. When, because of Carrier customer reasons, the reserved numbers are
not placed in service by the Carrier’s customer within the normal
service interval the following charges are applicable to the
Carrier.

Following rates apply when Carrier provides OS/DA

Nonrecurring Monthly
Charge Rate

Business Residence Business Residence

~-For each group of (one
or more) telephone
numbers reserved $18.51 $18.51 $3.70 $3.70

- In addition, for each
telephone number
reserved .19 .19

- 800 Service per 800
Number Reserved 2.74 2.74

6. Change Carrier Option (800 SERVICE)
Nonrecurring

Charge
Business Residence

$16.84 $16.84

7. 800 Service Optional Features

a. Time of Day-Allows call to be routed via either a different
interexchange carrier or to a different termination based on the
time of day needs.

Day of Week-Allows calls to be terminated to a different location
based on the day of week, or calls to be routed to a different
carrier based on the day of week.

Specific Dates-Allows call to be terminated to a different location
based on a specific date or routed to a different interexchange
carrier based on specific date.
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MICHIGAN BELL [

TELEPHONE COMPANY Ameritech [earT 22][ secrion 10]

TARIFF M.P.S.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service 2nd Revised Sheet No. 12

SECTION 10 - Wide Area Telecommunications Cancels
Services (WATS) lst Revised Sheet No. 12

800 SERVICE (cont’d)

A. WIDE AREA TELEPHONE SERVICES (cont'd)
7. 800 Service Optional Features (cont'd)
Percent Allocation - This feature allows a Carrier’s customer to

route their traffic over several interexchange carriers using a
predefined percentage split.

Originating Location - In a predefined state, NPA, LATA, NXX, or
10~digit telephone number can be routed to a given destination
while other calls would complete to another destination.

Specialized Area of Service - Defines a geographic location from
which the Carrier’s customer wishes to accept 800 calling, routed
to a single IXC, which is an area other than the total US, a single
state, or a single NPA or LATA. The Area of Service may range from
a single 10-digit number to an area consisting of many states,
LATAs/and NPAs.

b. A service charge as stated below is applicable to establish, add or
change the above Optional Features.

Following rates apply when Ameritech provides OS/DA

Nonrecurring

Charge

Business Residence
$66.03 $66.03/%

/1/ The 800 SERVICE Optional Features charge does not apply when these
features are established at the same time as an 800 Calling Option
Plan for a 12 or 36 month TPP shown elsewhere in this PART.
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MICHIGAN BELL .
TELEPHONE COMPANY Ameritech [earT 22][ secTION 10)
TARIFF M.P.S.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service

SECTION 10 - Wide Area Telecommunications
Services (WATS) Original Sheet No. 12.1

800 SERVICE (cont’d)

A. WIDE AREA TELEPHONE SERVICES (cont'd)
7. 800 Service Optional Features (cont'd)
Percent Allocation - This feature allows a Carrier’s customer to

route their traffic over several interexchange carriers using a
predefined percentage split.

Originating Location -~ In a predefined state, NPA, LATA, NXX, or
10-digit telephone number can be routed to a given destination
while other calls would complete to another destination.

Specialized Area of Service - Defines a geographic location from
which the Carrier’s customer wishes to accept 800 calling, routed
to a single IXC, which is an area other than the total US, a single
state, or a single NPA or LATA. The Area of Service may range from
a single 10-digit number to an area consisting of many states,
LATAs/and NPAs.

b. A service charge as stated below is applicable to establish, add or
change the above Optional Features.

Following rates apply when Carrier provides OS/DA

Nonrecurring

Charge

Business Residence
$61.08 $61.08"Y

/1/ The 800 SERVICE Optional Features charge does not apply when these
features are established at the same time as an 800 Calling Option
Plan for a 12 or 36 month TPP shown elsewhere in this PART.
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MICHIGAN BELL .

TELEPHONE COMPANY Ameritech [earT 22][ secrIon 10|

TARIFF M.P.S5.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service 2nd Revised Sheet No. 21

SECTION 10 - Wide Area Telecommunications Cancels
Services (WATS) 1st Revised Sheet No. 21

OTHER 800 SERVICES (cont’d)

VALUE CALLING PLAN (cont'd)
Following rates apply wvhen Ameritech provides OS/DA (C)
D. Monthly Rates And Nonrecurring Charges (cont'd)
6. The Miscellaneous Service Charge is applicable to change existing
Carrier’customer service to add VCP. No charge is applicable to

discontinue VCP.

7. Rates and Charges

Bus Res

a. Monthly Rate, per Carrier’s customer account Plan 1 $8.00 $8.00 (I)
b. Usage Rates, per MOU

(1) INTRALATA INWARD CALLING - PREVAILING RATES

Hours of Month-to- Term Payment Plans-Business

Use Month MOU 12 MOS-MOU 36 MOS-MOU
Bus Res
Any Amount $.1521 $.1521 $.1297 $.1225 (I)
(No Minimum) :
Bus Res

c. Monthly Rate, per Carrier’s customer account Plan 2 $20.01 $§20.01 (I)
d. Usage Rates, per MOU

(1) INTRALATA INWARD CALLING - PREVAILING RATES

Hours of Month-to- Term Payment Plans-Business

Use Month MOU 12 MOS-MOU 36 MOS-MOU
Bus Res

0 - 20 $.1441 $.1441 $.1225 $.1153 (1)

20.1 - 50 .1369  .1369 .1161 .1097 (1)

50.1 - 100 1297 .1297 .1105 .1041 (1)

100.1 - 250 .1225  .1225 .1041 .0976 (I)

250.1 - 500 .1153  .1153 .0976 .0920 (I

over 500 .1081  .1081 .0920 .0864 (1)

Issued: July 24, 1997 Effective: July 25, 1997
Regulatory

Detroit, Michigan



MICHIGAN BELL .
TELEPHONE COMPANY Ameritech [BarT 22][ section 10]
TARIFF M.P.S.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service
SECTION 10 - Wide Area Telecommunications
Services (WATS) Original Sheet No. 21.1

OTHER 800 SERVICES (cont’d)

VALUE CALLING PLAN (cont'd)
Following rates apply when Carrier provides OS/DA
D. Monthly Rates And Nonrecurring Charges (cont'd)

6. The Miscellaneous Service Charge is applicable to change existing
Carrier’customer service to add VCP. No charge is applicable to
discontinue VCP.

7. Rates and Charges

Bus Res
a. Monthly Rate, per Carrier’s customer account Plan 1 $7.40 $7.40

b. Usage Rates, per MOU

(1) INTRALATA INWARD CALLING - PREVAILING RATES

Hours of Month-to- Term Payment Plans-Business
Use Month MOU 12 MOS-MOU 36 MOS-MOU
Bus Res
Any Amount $.1407 $.1407 $.1199 $.1133

(No Minimum)

Bus Res
c. Monthly Rate, per Carrier’s customer account Plan 2 $18.51 $18.51

d. Usage Rates, per MOU

(1) INTRALATA INWARD CALLING - PREVAILING RATES

Hours of Month-to- Term Payment Plans-Business
Use Month MOU 12 MOS-MOU 36 MOS-MOU
Bus Res
0 - 20 $.1333 $.1333 $.1133 $.1066
20.1 - 50 .1266 .1266 .1074 .1014
50.1 - 100 .1198 .1199 .1022 . 0963
100.1 - 250 .1133 .1133 .0963 .0903
250.1 - 500 .1066 .1066 .0903 .0851
over 500 .1000 .1000 .0851 .0800
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MICHIGAN BELL .

TELEPHONE COMPANY Amer itech [eart 22][ sectIon 10]

TARIFF M.P.S.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service 2nd Revised Sheet No. 26

SECTION 10 - Wide Area Telecommunications Cancels
Services (WATS) lst Revised Sheet No. 26

OTHER 800 SERVICES (cont’d)

800 CALLING OPTION (cont'd)

E. Monthly Rates And Nonrecurring Charges (cont'd)

5. Rates and Charges

Following rates apply when Ameritech provides OS/DA

a. Monthly Rate, per Carrier’s customer account Plan 1 - Fixed Rate.
(1) 1 year - $16.01
3 year - 8.00

b. Usage Rates, $ per MOU

{2) Hours of Term Payment Plan
Use © 12 MOS~MOU _ 36 MOS-MOU

0 - 20 .1057 .1025

20.1 - 50 .1033 .0968

50.1 - 100 .0976 .0936

100.1 - 250 .0944 .0880

Over 250 .0888 .0824

€. Monthly Rate, per Carrier’s customer account Plan 2 -
Variable Rate.

(1) $16.01
b. Usage Rates, § per MOU

(2) Hours of

Use 36 MOS-MOU

0 - 20 .1105

20.1 - 50 .1087

50.1 - 100 .1033

100.1- 250 .0976

Over 250 .0944
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MICHIGAN B .
TELEPHONE ggﬁpANY Ameritech

TARIFF M.P.S.C. NO. 20U Tariff

[earT 22]] sEcTION 10|

PART 22 - Resale Local Exchange Service
SECTION 10 - Wide Area Telecommunications

Services (WATS) Original Sheet No. 26.1

OTHER 800 SERVICES (cont’d)

800 CALLING OPTION (cont'd)
E. Monthly Rates And Nonrecurring Charges (cont'd)

5. Rates and Charges

Following rates apply when Carrier provides OS/DA

a. Monthly Rate, per Carrier’s customer account Plan 1 - Fixed Rate.
(1) 1 year - $14.81
3 year - 7.40

b. Usage Rates, $ per MOU

{(2) Hours of Term Payment Plan

Use 12 MOS-MOU 36 MOS-MOU
0 - 20 B .0977 .0948
20.1 - 50 . 0955 . 0896
50.1 - 100 .0903 .0866
100.1 - 250 .0874 .0814
Over 250 .0822 .0763
c. Monthly Rate, per Carrier’s customer account Plan 2 -

Variable Rate.
(1) $14.81
b. Usage Rates, $ per MOU

(2) Hours of

Use 36 MOS-MCOU
0o- 20 .1022
20.1 - 50 .0977
50.1 - 100 .0955
100.1- 250 .0903
Over 250 .0874
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MICHIGAN BELL s

TELEPHONE COMPANY Ameritech [earT 22][ sectioN 10|

TARIFF M.P.S.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service 2nd Revised Sheet No. 28

SECTION 10 ~ Wide Area Telecommunications Cancels
Services (WATS) lst Revised Sheet No. 28

800 DIRECTORY ASSISTANCE SERVICE

80C DIRECTORY ASSISTANCE (cont'd)

B. Regulations (cont'd)

2.

3.

Credits

Unavailability of Carrier’s customer’s listing to the Directory
Assistance bureau operator shall be the basis for credit issuance to
the Carrier. Credit will be issued of service is not available for
a period of 1 day (24 continuous hours) or more and will be credited
at the rate of 1/30 of the monthly recurring charge for each full
day that the service listing is not available.

Abuse of service as defined in Ameritech Tariff F.C.C. No. 2 Section
9.2.3. may cause this service to be terminated by Ameritech.

C. Rates and Charges

Following rates apply vhen Ameritech provides OS/DA {c)
UsocC Recurring Rate
Business Residence
1. State Directory Assistance Listing 8DLSX $ 4.00 $ 4.00 (1)
2. National Directory Assistance Listing 8DLNX 16.01 16.01 (I)
3. Service order request charges do not apply to this service.
Issued: July 24, 1997 Effective: July 25, 1997
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MICHIGAN BELL .
TELEPHONE COMPANY Ameritech [earT 22| secTIioN 10f
TARIFF M.P.S.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service

SECTION 10 - Wide Area Telecommunications
Services (WATS) Original Sheet No. 28.1

800 DIRECTORY ASSISTANCE SERVICE

800 DIRECTORY ASSISTANCE (cont'd)
B. Regulations (cont'd)
2. Credits
Unavailability of Carrier’s customer’s listing to the Directory
Assistance bureau operator shall be the basis for credit issuance to
the Carrier. Credit will be issued of service is not available for
a period of 1 day (24 continuous hours) or more and will be credited

at the rate of 1/30 of the monthly recurring charge for each full
day that the service listing is not available.

3. Abuse of service as defined in Ameritech Tariff F.C.C. No. 2 Section
9.2.3. may cause this service to be terminated by Ameritech.

C. Rates and Charges

Following rates apply when Carrier provides OS/DA

UsocC Recurring Rate
Business Residence
1. State Directory Assistance Listing 8DLSX $ 3.70 $ 3.70
2. National Directory Assistance Listing 8DLNX 14.81 14.81
3. Service order request charges do not apply to this service.
Issued: July 24, 1997 Effective: July 25, 1997
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MICHIGAN BELL *
TELEPHONE COMPANY Ameritech [earT 22][ secTion 11]
TARIFF M.P.S.C. NO. 20U Tariff

2nd Revised Sheet No. 4
PART 22 - Resale Local Exchange Service Cancels
SECTION 11 - Operator Services lst Revised Sheet No. 4

OPERATOR SERVICE CHARGES (cont’d)

ASSISTED CALL SERVICE CHARGES TO CARRIER
Following rates apply when Ameritech provides OS/DA

The following Assisted Call Charges apply to Carriers which resell local
exchange service to its customers residing in Michigan Bell Territory and
Carrier’s customers residing in Michigan Exchange Carrier Association
Territory where Michigan Bell is the primary toll carrier.

1. Local Call

a. From a public or semi-public telephone or coinless telephone
service - in addition to the appropriate Assisted Call Charge,
apply Message Toll Basic Rate Schedule, Rate Step 1. Discounts from
the Basic Rate Schedule specified in Tariff M.P.S.C. No. 20 R,

Part 22, Section 9, are not applicable.

b. From other telephone sets - apply only the appropriate Assisted
Call Charge.

2. Interzone Call (within a District Exchange) - in addition to the
appropriate Assisted Call Charge, apply Interzone Message Charges as
specified in Tariff M.P.S.C. No. 20 R, Part 22, Section 9.

3. Message Toll Call - apply the rate specified under the Basic Rate
Schedule in Tariff M.P.S.C. No. 20 R, Part 22, Section 9, plus the
appropriate Assisted Call Charge.

4. Assisted Call Charges

a. Station-to~Station Calls

Charge Per
call’¥
(1) From a public or semi-public telephone,
sent paid at the coin set. $ .52
(2) Calling Card Calls
- Non Local
Assisted Calling Card Services 1.50
Customer-Dialed Calling Card Services .60

/1/ All assisted call charges are in addition to the Local, Interzone or
Message Toll Charges specified elsewhere in Tariff M.P.S.C. No 20 R,
Part 22, Section 3 and Section 9.
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MICHIGAN BELL

TELEPHONE COMPANY Ameritech [parT 22][ secrion 11
TARIFF M.P.S.C. NO. 20U Tariff

2nd Revised Sheet No. 5
PART 22 - Resale Local Exchange Service Cancels
SECTION 11 - Operator Services lst Revised Sheet No. 5

OPERATOR SERVICE CHARGES (cont’d)

ASSISTED CALL SERVICE CHARGES TO CARRIER (cont’d)

Following rates apply when Ameritech provides OS/DA (C)
4. Assisted Call Charges (cont’d)

a. Station-to-Station Calls (cont’d)

Charge Per
call’¥
(2) Calling Card Calls (cont’d)
- Local
Assisted Calling Card Services $1.50 (1)
Customer-Dialed Calling Card Services .60 (1)
Volume Discount applies to 3 or more
Ameritech Calling Card calls, per month
Volume Discount Call Distribution and Rate’®’
No. of
Calls 3 4-5 6-10 11-15 16-25 26-50 51-100 101-200 201-300 301>
Rate .54 .53 .52 .51 .50 .50 .49 .48 .47 .46 (1)
(3) Third Number Billing 1.76 (1)
(4) Other, including requests for time and
charges, calling card and time and charges
third number billing, collect, etc. 1.68 (1)
(5) Collect, Inmate 2.40 (I)
/1/ All assisted call charges are in addition to the local Interzone or
Message Toll Charges specified elsewhere in Tariff M.P.S.C. No. 20 R,
Part 22, Section 3 and Section 9.
/2/ Volume discount applies to Customer-Dialed Ameritech Local Calling
Card calls as follows: 7 customer-dialed calling card calls placed:
calls 1 and 2 billed at the non-discounted rate; 3rd call billed at
$.54; calls 4 and 5 billed at $.53; calls 6 and 7 billed at $.52. (1)
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TELEPHONE COMPANY Ameritech [earT 22][ section 11]
TARIFF M.P.S.C. NO. 20U Tariff
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SECTION 11 - Operator Services 1st Revised Sheet No. 6

OPERATOR SERVICE CHARGES (cont’d)

ASSISTED CALL SERVICE CHARGES TO CARRIER (cont’d)

Following rates apply wvhen Ameritech provides OS/DA (C)
4. Assisted Call Charges (cont’d)

Charge Per
call’¥
b. Person-to-Person Calls
{l1) From a public or semi-public telephone,
sent paid at the coin set. : $3.60 (1)
{2) All others 3.60 (I)
{(3) Collect, Inmate 3.60 (I)

/1/  All assisted call charges are in addition to the local Interzone or
Message Toll Charges specified elsewhere in Tariff M.P.S.C. No. 20 R,
Part 22, Section 3 and Section 9.
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SECTION 11 - Operator Services ist Revised Sheet No. 9

INFORMATION CALL COMPLETION (cont’d)

C. APPLICATION OF RATES AND CHARGES
Following rates apply when Ameritech provides OS/DA (C)

1. The normal existing directory assistance charges in Tariff M.P.S.C.
No. 20R, Part 22, Section 11 apply.

2. Any assisted call, local, zone or toll charges for calls
completed in Tariff M.P.S.C. No. 20R, Part 22, Section 11 or in
this part will also apply.

3. The following rate is in addition to the rates and charges for any
other services.

Rate
INFORMATION CALL COMPLETION
per completed call $.24 (1)
Issued: July 24, 1997 Effective: July 25, 1997
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MICHIGAN BELL

TELEPHONE COMPANY Ameritech [PArT 22][ sEcTION 11
TARIFF M.P.S.C. NO, 20U Tariff

2nd Revised Sheet No. 11
PART 22 - Resale Local Exchange Service Cancels
SECTION 11 - Operator Services 1st Revised Sheet No. 11

BUSY LINE VERIFICATION AND BUSY LINE INTERRUPTION SERVICE (cont’d)

3. Assisted Call Charges
Following rates apply when Ameritech provides OS/DA

a. When the request for Busy Line Verification or Busy Line
Interruption Service or both is made on a Sent-Paid basis, as
described in 2. preceding, no other Assisted Call charge applies,
providing the only operator handling involved is the performance of
the Busy Line Verification or Busy Line Interruption procedures or
both.

b. When the calling party requests that the charge for Busy Line
Verification and Busy Line Interruption Service be billed to a
Calling Card, the appropriate Assisted Call charge applies in
addition to the charge for Busy Line Verification and Busy Line
Interruption Service.

c. When the calling part requests that the Company operator complete
the call to the desired line, after the line has been cleared
through the interruption procedure, all charges normally applicable
for an assisted call to the called number apply in addition to the
charge for Busy Line Interruption Service.

4. Application of Charge

a. The Busy Line Verification and/or Busy Line Interruption charges
apply each time a Company operator verifies a busy line and/or
interrupts a call in progress.

b. The Busy Line Interruption charge applies even though one or the
other of the parties interrupted refuses to terminate the
conversation in progress.

¢. The Busy Line Interruption charge does not apply if the requesting
party identifies to the Company operator that the call is to or from
an official Public Emergency Agency, and concerns official business
invelving such agency.

(1) An Official Public Emergency Agency is defined as a government
agency which is operated by the federal, state or local
government and has the capability and legal authority to

provide prompt and direct aid to the public in emergency
situations.
5. Charges
a. Busy Line Verification service, each occasion - $§1.60
b. Busy Line Interruption service, each occasion - 4.00
Issued: July 24, 1997 Effective: July 25, 1997
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PART 22 - Resale Local Exchange Service Cancels
SECTION 11 - Operator Services 1lst Revised Sheet No. 12

AMERITECH INTERCEPT REFERRAL EXTENSION SERVICE (AIRES)

A. Description
Following rates apply when Ameritech provides 0S/DA {C)
Ameritech Intercept Referral Extension Service is provided to business
customers for the purpose of notifying calling parties about changes in
the status of the business customer’s access line when the access line has
been called.

B. Regulations

1. Ameritech Intercept Referral Extension Service is provided as
facilities permit at the discretion of the Company.

2. Ameritech Intercept Referral Extension Service is available only
for business line access customers and is not available on
Centrex service.

3. Ameritech Intercept Referral Extension Service is available for
a maximum of nine months following the initial period of regqular
intercept referral service. Subsequent to the initial three
months, Ameritech Intercept Referral Extension Service will be
charged on a per month basis. Upon transfer, telephone number
change or disconnection of the business access line, the
customer will specify the number of months of which the
Ameritech Intercept Referral Extension Service is required.

C. Rates And Charges

No service charge will be applied for Ameritech Intercept Referral
Extension Service when requested on the same order for a disconnection of
service, telephone number change or a transfer to another address if a
subsequent request is made to add or change the duration of the Ameritech
Intercept Referral Extension Service, a subsequent service order charge is
applicable.

Nonrecurring Monthly
Charge Rate

Ameritech Intercept Referral Extension Service
Per account intercepted o $4.80 (1)

/1/ A service order charge as specified in Part 3, Section 1, of this Catalog
is applicable to ‘add or change the length of months requested for the
Ameritech Intercept Extension Service. A change request is not available
for services which have been terminated.

Issued: July 24, 1997 Effective: July 25, 1997
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TARIFF M.P.S.C. NO. 20U Tariff

PART 22 - Resale Local Exchange Service
SECTION 11 -~ Operator Services Original Sheet No. 12.1

AMERITECH INTERCEPT REFERRAL EXTENSION SERVICE (AIRES)

A. Description
Following rates apply when Carrier provides OS/DA
Ameritech Intercept Referral Extension Service is provided to business
customers for the purpose of notifying calling parties about changes in
the status of the business customer’s access line when the access line has

been called.
B. Regulations

l. Ameritech Intercept Referral Extension Service is provided as
facilities permit at the discretion of the Company.

2. Ameritech Intercept Referral Extension Service is available only
for business line access customers and is not available on
Centrex service.

3. Ameritech Intercept Referral Extension Service is available for
a maximum of nine months following the initial period of regular
intercept referral service. Subsequent to the initial three
months, Ameritech Intercept Referral Extension Service will be
charged on a per month basis. Upon transfer, telephone number
change or disconnection of the business access line, the
customer will specify the number of months of which ‘the
Ameritech Intercept Referral Extension Service is required.

C. Rates And Charges

No service charge will be applied for Ameritech Intercept Referral
Extension Service when requested on the same order for a disconnection of
service, telephone number change or a transfer to another address if a
subsequent request is made to add or change the duration of the Ameritech
Intercept Referral Extension Service, a subsequent service order charge is
applicable.

Nonrecurring Monthly
Charge Rate

Ameritech Intercept Referral Extension Service
Per account intercepted ot $4.44

/1/ A service order charge as specified in Part 3, Section 1, of this Catalog
is applicable to add or change the length of months requested for the
Ameritech Intercept Extension Service. A change request is not available
for services which have been terminated.
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TELEPHONE COMPANY Ameritec [ParT 22][ sEcTION 11]

TARIFF M.P.S.C. NO. 20U Tariff

3rd Revised Sheet No. 14

PART 22 - Resale Local Exchange Service Cancels

SECTION 11 - Operator Services 2nd Revised Sheet No. 14

2. NATIONAL DIRECTORY ASSISTANCE CALL SERVICE (cont’d)

[B. PrRICES ]

Following rates apply vhen Ameritech provides OS/DA

l. The following charges for each call to National Directory Assistance

apply:
Direct Alternate
Dialed Billed
Class of Service Calls Calls
Residence (including Dormitory) $ .76 $ .76 (1)
Business .76 .76
Customer-Owned Pay Telephone Service .18 .76
Hotel/Motel Service .36 .76
Hospital Service .36 .76 (1)

2. Where a Carrier’s Customer requests operator assistance to place a call
to Naticnal Directory Assistance, the surcharge as shown in Part 22,
Section 11 of this tariff, as appropriate, is applicable in addition to
the price specified in Paragraph B.1l. above.

3. National Directory Assistance is not provided on WATS service, Feature
Group A service (as described in M.P.S.C. No. 20R, Part 21, Section 1),
Alternate Billed Collect-Inmate (Operator Assisted Calls from a
correctional institution), and to customers that have Toll Restriction.
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DIRECTORY LISTINGS (cont’d)

CUSTOM NUMBER SERVICE

1.

The Company will at the request of a Carrier and where facilities and
numbers are available, assign a particular telephone number. This
includes, but is not limited to, easy to remember numbers or numbers with
a desired or particular alphabetic equivalent.

Carrier’s Custom Number Service may be resold to its customers with
business and residence exchange services.

. The telephone number remains the property of the Company. When a change

of custom telephone number is initiated by the Company, a new custom
telephone number may be provided without charge upon the request of the
Carrier.

4. A nonrecurring charge applies when a requested number is assigned to the

Carrier.
Following rates apply when Ameritech provides OS/DA (C)
Nonrecurring
Charge
Residence - Business
Per custom telephone number assigned $30.42 $30.42 (I)
Issued: July 24, 1997 Effective: July 25, 1997
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